Sydney

WAT<R

Payment Assistance
Scheme

Customer Name

DOB

Sydney Water account number

Property address

Contact number (home) Mobile

Email

Customer type D owner-occupier D private tenant D NSW Housing/Affordable Housing tenant

Does the customer own more than one property?

(Multiple property owners are not eligible for PAS, but can access other support) D Yes D No
. . ] Yes [ | No
Does the customer receive Centerlink payments?
Owner-occupier: Is there a pension rebate on the bill? D Yes D No
Have you sighted the tenancy agreement from the tenant? D Yes D No
Does the tenant have an invoice from the real estate agent & copy of Sydney D Yes D No
Water bill?
How many adults live in the property? Number of children Total f/n household income:
D Low income D Pension concession D Change of employment D Bereavement

@ Iliness/disability D Relationship breakdown D Refugee/asylum seeker D Long term financial hardship
@ Change in family circumstances D CALD D DV
D Other extraordinary circumstances (fire, flood, accident etc)

This family has a child receiving treatment for a cancer diagnosis and is receiving some financial assistance
support from Redkite.

Comments




Has customer had PAS previous quarters? D Yes @ No

Does the customer agree to go on a payment plan? D Yes @ No
If yes, amount $ S fortnightly | monthly
Have you discussed CentrePay? O] Yes I No
Have you offered EAPA @ Yes D No
Emergency assistance @ Yes D No
Financial counselling @ Yes D No

Other assistance offered

We provide the Redkite Financial Assistance program and Community Based services to all families accessing Redkite Services
who may be in financial distress.
We provide information to families to access Centrelink/concession schemes available also.

Are there any leaks at the property? D Yes D No
Agency Name ‘Redkite ‘ Phone ‘1800733548 ‘ Email ‘rkservices@redkite.org.au
Case workers Name ‘Tanya McGranger ‘ Phone ‘1800733548 ‘ Email ‘rkservices@redkite.org.au

[O]

« At the end of your assessment, please email this form to customercare@sydneywater.com.au
« Keep a copy of this form for two years from the date of assessment for audit purposes

« If you'd like more resources or training, or you have any questions please contact
customercare@sydneywater.com.au or call the Customer Care team on

Office use only

PAS Approved |:| DeclinedDAmount$ Date I:l

Assessed by Name
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